1) Registration in the “Ondoc” service.
Log in to the service.

* Enter your phone number and the code that will be sent in the SMS:
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Enter the 5-digit code to confirm the phone number
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* Accept the User agreement:



@ |k.ondoc.me/terms-accepi (B © @ lk.ondoc.me/terms-accepi @ ©

@ ONDOC

Terms and conditions

Monb3oBaTenbckoe cornawexHne 000
«MepKapTa»

(YTBepxxaeHo 14 ¢peBpansa 2023 r.)
1. 06LLMe nonoXXeHus

1.1. HacTosuwee [lonbsoBaTenb
cornaweHue (panee -
aBAseTca Ny6AUYHBIM
ObuwecTBa c orpaHu
OTBETCTBEHHOCThLIO 000 «Mep

MHDOPMALMOHHBIX ~ CEPBUCOB
nonb3oBaTenaMu cetu WHTepHeT
«lMNonb3oBaTenb/MNonb30BaTeENU»)

Terms and conditions

| accept the described service usage rules

Cancel
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- Create a password:



@ lk.ondoc.me/set-passworc (B ©

@ ONDOC

Create your password

Password should include num per and lower
case letters (only Latin), ana’shoytd be at least 8
symbols

Enter password

oooooooo @
Enter password once again @

Cancel

2) You are logged into your account.
Add the clinic “Arclinic" in the "Clinics" section using

the promo code - 699293.



@& lk.ondoc.me/health G O @ |k.ondoc.me/health G ©

Up-to-date Up-to-date
v, B
Asbvalsyoun - Add y Add your clinic - i
personal account - y y A fe
\ 4 4 vy :
A 7
No new events yet No new events yet
You can take care of your health You can take care of your health
Control medication Add medical data Control medication Add medical data
intake intake
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* Enter the code 699293 in the field and click "Add":

< Add your clinic

\ Enter your clinic's promo code and get access tc

‘ 599293

You can add a clinic later in the "Clinics” section

Enter personal code



* The clinic has been added. Go to the "Clinics" section:

@& lk.ondoc.me/add-clinic ® O
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Clinic is added

The added clinic is available in the "Clinics" section

3) Make an appointment.

@ lk.ondoc.me/clinics/2380; (3)
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Clinic

@ https://www.arclinic.ru

§ +7812943 69 00 e o

X

+ Select a clinic and click on the "booking" button in front of it:




@ lk.ondoc.me/clinics/2380: (B ©

@ ONDOC
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Clinic

ARclinic

@ https://www.arclinic.r

oJ +7 812943 69 00

Booking
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« Fill in your details and press "Next":

@ lk.ondoc.me/clinics/2380: ® ©

@ ONDOC

¢ Back Appointment booking

Enter personal data

Last name /

First name
Middle Name

Date of birth B8
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- Select the “Video consultation" format and the type of consultation
(primary or repeated).

MegaFon K @ NN @ = il 3&r+13:01

@ lk.ondoc.me/clinics/2380: @ ©

@ ONDOC =

< Back Appointment booking

Appointment at the clinic

Select a convenient time and make an
appointment for a consultation

Medical examination
Select a convenient time and make an

appointment for an examination

Video consultation
Q Select a convenient time and make an

appointment for an online consultation

\
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* Next, select the specialist you need and name of doctor ( if there is a choice):



@ lk.ondoc.me/clinics/2380: (B ©

@ ONDOC =

¢ Back Appointment booking

ARclinic

yn Bepeickan 44 k. Current clinic

Cosmetologist
Dermatologist
Endocrinologist

Obstetrician-gynecologist
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« Choose a convenient date and time for video consultation:



@ ONDOC =
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¢ Back Appointment bookiry
Sunday Monday uesday
14 January 15 January 16 Jant

Clinic time zone 13:02 (UTC+B)

14:45 15:45 16:45 17:45

18:45 19:45

Doctor

Any doctor

* Choose the reception option-primary or repeated
(@ ONDOC =

¢ Back Appointment booking

Cosmetologist
Mpuem (0CcMOTp, KOHCYMbTaLMs) 3000#P
nepBUYHbIN

Cosmetologist

MprieM (OCMOTP, KOHCYNbTaLUs) 50000
NepBUYHbINA KaHaWAaTOM

MeANLMHCKMX HayK

Cosmetologist
Mpurem (ocMoTp, KOHCYNbTaLKA) 2000P
NOBTOPHbIN

Cosmetologist

Mprem (0CMOTp, KOHCYNbTaLMs) 40002
NOBTOPHbIN KaHAWAATOM

MeJULIMHCKMX HayK

Clinic



4) Confirm the appointment with the doctor.

(@ ONDOC =

< Back Confirm an appointment

Video consultation
14 January (Sunday) B 157

Mpuem (ocmoT

OHCYnbTaLus) NepBUyiHbINR
Cosmetologi

y clicking “Confirm”, you agree that thg service will
be provided in accordance with the offler.

(Cancel)
N

Doctor

Any doctor

5) Pay for the video consultation.

* Click “Continue”:



<

Service payment

Price 3000,00P
Amount: 3 000,00 P
Adding a bank card

The "Sberbank" payment system
window will be open to enter card
details

MU= visA @

Left to pay for the service 9:48 minute

* Enter your payment card details in the field that opens
and enter the code that you will receive by SMS:



@& securecardpaymentru/pa (B ©

notpebytoTtca cepTudukaTol MuHLMGPDI

Crnoco6bl onnaTbl

BeeonTe pgaHHbIe Ka PTbl

OonnatnTb

6) After payment click "OK". Funds will be booked, which
will be debited only after the consultation.

* You can see your entry in the “Events” section:



] |k.0ndOC.mE/CliniCS/2380§ @ o & |k_ondoclme/events @ o
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Health Scheduled

§E Medical record
14 January 2024 at 15:45

Monitoring Cosmetologist
KocmeTtonor [epmatonor

Events Video consultation
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Medication

Medical referrals

8

Messages

Doctors
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Next, the clinic must confirm your appointment.

« If the clinic confirms the time, then in your personal account in the section
“Events” you will see the “Confirmed" entry.

« If the clinic does not confirm the time, then in your personal account in
“Events” You will see the message “Canceled”, and the reservation

of funds will be canceled and the money will be returned to the card.

We can also make an appointment for you to see a doctor if you contact us.



